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[ABSTRACT] 

[CONSTITUTION] A symbol such as a photograph of a face or 
a portrait for each user is registered in a user register list 
of an electronic mail system, and addresses of mail, a circular 
destination designated, and a list of senders of received mail 
are displayed on an interactive display (5 of FIG, 1) of a work 
station. The symbols on the display are used for selecting each 
addressee or the received mail. Another symbol corresponding 
to a person entering a comment is displayed as an icon for 
referring to the comment on the place where the comment in the 
circular document of the electronic mail is designated. 
[EFFECTS] According to the present invention, in displaying 
designating an addressee of the electronic mail, a list of 
senders of the received mail, and the condition of entering 
a comment in the circular document, by displaying photographs 
of faces or symbols, such as portraits, there is an effect that 
particularly identifying addressees with the same surnames, 
senders of a large number of received mail messages, a person 
entering a comment added to the circular document and 
designating an object can be done correctly and easily or the 
like. 



[0004] 

[PROBLEMS TO BE SOLVED BY THE INVENTION] In the prior art 
described above, although a photograph of the face of a person 
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designated as an addressee of the electronic mail or a sender 
of designated mail may be confirmed and displayed, there has 
been no means prepared for juxtapositionally displaying 
photographs of the faces of persons with the same surnames or 
persons with the same attributes or directly utilizing 
photographs of faces for designating an addressee or selecting 
mail to be referred to. Of course, it has not been implemented 
that a symbol other than a photograph of a face for identifying 
an individual is utilized for designating an addressee of the 
electronic mail. When on-the-job mail is transferred, since 
it frequently occurs that designating an office organization 
such as a department, a section, or a smaller part of a section, 
takes priority or confirming the business charged of each person 
in charge is necessary, there has been a problem that 
confirmation by a telephone book or the like separately prepared 
for deciding an addressee has to be done or the like. Further, 
there has been a necessity of deciding the order of referring 
to mail from the title of received mail and the name of a sender 
and selecting received mail to be referred to since there has 
been no list of symbols corresponding to senders in the list 
of received mail, 

[0005] Moreover, there has been no function of identifying 

the order of circulation of a circular document of the 
electronic mail or the progress of circulation by photographs 
of faces, portraits, or the like. Furthermore, there has been 
no function of displaying a sign, a symbol, and a classification 
depending on the content of a comment (correction, question, 
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opinion , and the like) of a comment entering person as a list 
in the circular document. Thus, it has been inconvenient to 
grasp the adding condition of all comments in the circular 
document so as to decide the referring order of comments in 
accordance, for example, with the degree of urgency or an 
object . 

[0006] It is an object of the present invention to improve 

the problems in the prior art and to provide an electronic mail 
system by which identifying particularly an addressee and a 
sender of the electronic mail, the order of circulation and 
the progress of circulation of a circular document, a person 
entering a comment added to the circular document, and the like 
can be done easily. 
[0007] 

[MEANS FOR SOLVING THE PROBLEMS] In order to achieve the 
object, the electronic mail system according to the present 
invention comprises means for registering name marks, 
photographs of faces, portraits, or designs representing 
individuals which a user defines for each user in a user register 
list, displaying them on an addressee designating window of 
the electronic mail, and designating an addressee by selecting 
and designating by means of a pointing device such as a mouse. 
[0008] Second addressee designating means may 

hierarchically display a structure of departments and sections 
in a work place on an addressee designating window of the 
electronic mail and further display a list of business charged, 
persons in charge, and symbols peculiar to the persons in charge 
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of an designated section or smaller part of a section so as 
to designate in them a section, a smaller part of a section, 
or an addressee individual as an addressee. 

[0009] Means for selecting received mail to be referred 

to displays symbols for identifying senders, such as name marks, 
photographs of faces, portraits, or the like of senders of 
respective received mail messages on a title list display window 
of received mail. These symbols are employed for selecting and 
designating a received mail to be referred. 

[0010] In another invention, a symbol corresponding to a 

comment entering person is displayed as an icon for referring 
to the comment on a place to which a comment in a circular 
document by the electronic mail is added. Further, a design 
of the icon may be switched and displayed to a symbol denoting 
the content of the comment and a symbol representing the comment 
entering person by clicking the icon by means of a mouse. 
[0011] In the electronic mail system according to the 

present invention, a system operational controller and a 
plurality of terminal units each having a display are coupled 
by communication wires , and message communication is performed 
among the terminal units under the control of the system 
operational controller. The present electronic mail system 
comprises means for storing data of a plurality of register 
users and symbol data corresponding thereto and displaying the 
symbols corresponding to the users who are addressees 
candidates of mail at the same time on the display of the user 
terminal so as to decide an addressee by selecting through the 
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symbols, and means for displaying the symbols corresponding 
to senders of a plurality of mail transmitted to one user at 
the same time on the display of the terminal of a user so as 
to decide a mail to be referred to by selecting through the 
symbols • 
[0012] 

[OPERATION] In the present invention, the electronic mail 
system stores and maintains name marks, photographs of faces, 
portraits , or designs that a user defines in a table as attribute 
information of users registered, extracts all symbols 
corresponding to addressees or senders of mail or a comment 
entering person in designating an addressee from the same names , 
a list display of received mail, and a list display of a comment 
entering condition of the circular document by referring to 
the table and displays , and displays them on interactive screens 
of users as a list. An addressee of mail, mail to be referred 
to, a document on an electronic bulletin board, or the like 
can be decided by selecting and designating the displayed symbol 
by means of a mouse or the like by a user. Through the display 
of the symbols, a user can easily identify addressees of the 
same surname, a plurality of received mail, or a comment 
entering person to the circular document - 
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list 21 stored in a built-in storage device 2 of a host work 
station 1. They are displayed on the window specifying 
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